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MEXAHW3Mbl BOCNPUATUA BPEHOA MOTPEBUTENAMU

ABTOpr.' KnouknHa AHHa CepreeBHa (HoBocubupcknii Focy 1apCTBEHHbIN YHUBEPCUTET IKOHOMUKM U
Ynpasnenus)

AHHOTaUuA: B cTaTbe paccMaTpUBaETCs BOMpocC ob onpeaeneHnn bpeHaa c TOYKU 3PEHNS
BOCrpusiTuA ero noTpebutensamy. O60CHOBbIBaETCS HEO6X0ANMOCTb
MCro/1b30BaHNs accoumaLni. AHaIM3NpPyeTCs PeLLEHNE ay ANTOPUMN O MOKYIKe
TOBapOB, OTHOCUTE/IbHO M03nLMN 6PeHA0B Ha pa3nyHble 00LeCTBEHHbIE COObITHS.

Knw4eBble  6peHa, noTpebuTens, BOCIpUATHAE, accoLmaLmm
CJ10Ba:

Bonpocom nsyyeHns 6peHaa 3aHMManNCb 3HAYNTESIbHbIE YMbl TON UK
MHOW 3M0oXK. Tak, HanpuMep COBPEMEHHbIe NOAXO0AbI MO pa3BUTM0 bpeHaa
OCHOBaHbl Ha nccnenoBaHuMsax B obnactn mapketuHra ®. Kotnepa, W.
AHcoda, M. MNopTepa, 1 NpeactasneHsl B paboTax N.beHccko, [.Ko3be,
0.Kagop, A. Knepxkoscku, T. Hosak, [l. XopdpmaH n ap.

MpeacTtaBneHns o bpeHae n o0 ero poan B hOPMUPOBAHUN KOMMAHWUN
paccMaTpuBann n KOHKpeTusuposanu: .YapmeccoH, [1.Aakep, B.Tambepr.

Mpy 3TOM CTOUT OTMETUTb MbIC/IN COBPEMEHHbBIX YCMELIHbIX
npeanpuHuMaTenen Kacaemo TeMbl bpeHanHra: «bpeHa — 3To AnLwb
BocnpusaTme. Co BpemeHeM ntoboe BOCNpuAaTME COBNadaeT C peasibHOCTbIO.
[Mopon OHO onepexaeT ee, MHOraa — AoroHseT. B nobom cnyyae, bpeHn —
He BonbLUe YeM KONNEKTUBHOE MHEHME 0 NpoaykTe» [1]. IMeHHO Tak cymTaeT
noH Mack - rnaBHbIn MCNonHUTENbHbIN aupekTop Tesla Motors, 4enosek
[N0Ka3aBLUWIA, 4TO JaXKe KOCMUYECKas KOMMaHWUS Mpu XenaHun MoOXET CTaTb
bpeHa0oM-eBaHIreIMCTOM, KOTOPbIN 06beanHAeT BOKPYr cebs
nocsiegoBaTenen.

BocnpmsTne — CNoXXHbIM NCUXON0rMYECKUIN MPOLLECC, KOTOPbINA COCTOUT
N3 OLLYLLEHWNI YeloBEKA, ero OnblTa, MbIWIEHNS, YyBCTB 1 3MouuMi. B
CO3HaHUM NoTpebnTens cknalbiBaeTCs HEKUI Na33n,
AKTUBUPYIOLLNIA ONpeeneHHbl CLLeHapuii NoBeAeHNS.

NccnepoBaTensaMy nogMevaeTcs, 4TO Co34aTb YTO-TO HecyLlecTBylowee
B CO3HAHWWN YeN0BEKA HEBO3MOXHO, MO3TOMY C/legyeT MaHUNyAMpoBaTb TEM,
YTO YXXe 3a/10)KeHO B pa3yme obuiecTBeHHOCTW. pu B3auMoLencTBmmn C
aTpnbyTtammn bpeHaa (Ha3BaHMEM, NOrOTMUMNOM, YNaKOBKOW, KOYEBbIMU
COOBLLEHNAMMN U NHBIM) Y NOTPEBUTENS POXXAAKTCA YYBCTBA U
npeacTaBaeHus, popmmpyeTcs Lenbin Habop accoumnaumin. Yenosek, cam Toro
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HEe OCO3HaBaf, MOXET KYMNUTb TOBap TOJIbKO NMNOTOMY, 4TO €MY NOHPaBWJICA
OXUHI N U3 PpeKNaMbl UK eMy NOHPaBUJICA An3anH YNaKOBKWU, BbIMOJIHEHHOWN B
NOOBMMbIX LLBETAX, @ MOXET ero NPUBNIEKIO OPUTMHAJIbHOE Ha3BaHUE 6p€HJJ,a.

O6bI4HO MapkeTonorn n bpeHa cTpaTern ycepaHo TPyaAaTCs, UCMOJIb3YS
pa3fnNYHbIE MPUEMbI N UHCTPYMEHTbI, HanpaBJ/iEHHbIE Ha (hOPMUPOBaHME
HY>XHbIX, YCNELHO NpoAatowmx accoumaumn. Ha npakTuke y Takmnx
accoumaumin BbILENSAIOT TPU XapaKTepucTunkin [4].

- Accoumaumm gosxHbl 6biITb CUSIbHBIMU. CUNbHBIE U MPOYHbIE
accoumaLmm No3BoNSIOT HAOAT0 3aKPENUTb HYXXHbI 06pa3 B CO3HAHMK
noTpebuTens n CHU3UTb BEPOSATHOCTb €ro 3abbiBaHNS NPU KOHTAKTE C
TOBapaMy KOHKYPEHTOB.

- Accoumauunmn gosKHbI ObITb NprBReKaTeNbHbIMK. )19 TOro 4Tobbl CTaThb
NpVBeKaTebHbIMI, aCCOLMALINN O0JIKHbI CBA3bIBATLCA C PELUEHNEM
raBHbIX NpobaemM noTpebuTens, COOTBETCTBOBATL €0 XEeNaHuAM.

- Accoumaumm fosmKHbI BbITb YHUKANbHBIMU. YHUKaNbHbIE accoumnalmm
3aBSA3aHbl Ha NO3MLWNOHMPOBAHNW, KOTOPOE OTPaXKaeT UHANBUAYASIbHbIN
Habop BbIro4 OT OTHOLLEHUI C BpeHaoM.

NTaK, 3amaBast n KOHTPOAMPYS 3TN NapaMeTPbl, MOXKHO YNpPaBAsaThb
obpasom 1 BocnpuaTnem bpeHaa.

OOHaKo MexaHU3M BOCNPUATUA BpeHa He TaK MPOoCT, Kak Ka)keTCs Ha
nepBbIn B3rnag. O4AnH U TOT Xe NPOAYKT MOXET Bbl3blBaTb NOJASAPHO
NPOTUBOMOJIOXKHbIE accoumaunn. Hanpumep, ntogm MoryT rno-pasHomy
pearnpoBaTb Ha Ha3BaHWe KoMnaHun. OQHN - C BOCTOPIrom WUan NPUATHOWN
HOCTasibrMen, gpyrue - paBHoayLWHO nan Boobue ¢ oTpuuaHuem. fosatomy
bpeHgam cTonT cepbe3Ho npopabaTbiBaTb CBOE MO3MLNOHNPOBAHME U
064yMbIBaTb Ka)XAbli MAPKETUHIOBbIA X0[, YETKO NMOHMMASA, Ha KaKyio
MMEHHO ayANTOPMIO OHWN XOTAT NOBANATb.

BocnpuaTtne 6bpeHaa - oveHb rmbkasa n nogsuxHaa matepus. CyuiectesyeT
MHOXXECTBO NPUMEPOB, MOATBEPXKAAOLWMX, YTO AaXKE HE3HAYUTESIbHbIE
N3MEHEHWNS B TOHE KOMMYHUKaUuK, aTpubyTax 6peHaa nam B CaMoM
NPOAYKTE CNOCOBHbI 3HAYNTENBHO YBENNYNTL €r0 BOCIPUHNMAEMYIO
LLEHHOCTb, MMB0 HaobopOoT, CyLECTBEHHO YMEHbLLNTL ee [3].

nO3TOMy cerogHa Ha BocCrnpumaTune 6peH,EI,OB B/INAET N TO, KaK OHWN XUBYT
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B MH(OPMALIMOHHOM NMOTOKE, pearnpytoT Ha MUPOBble CODLITUS, BbICKA3biBalOT
WM HET, CouMabHY0 No3numto. He TONbKO 1 He CTOJIbKO Ba)KHO, KaKUMW
aTpnbyTamu 6peHn Obla HafeneH NPy POXXAEHNM, CKOJIbKO €ro NpoXXmnBaHme u
noBeAeHne B ra3ax CBOEN ayauTopuun.

NccnepoBaHus n coBCTBEHHO XXM3Hb MOATBEPXKAAIOT, 4TO NO3NLNS
6peHaoB No NOBOAY Pa3/MYHbIX 06LLECTBEHHbIX COOLITMI NPSAMO BAMSAET Ha
peLleHre ayanuTopmm 0 NoKynKe nx ToBapoB. [oKoNeHNto Z, HanpuMep,
Ba>XHO MJAaTUTb He TOMIbKO 3@ NPOAYKT, HO 1 33 KOPMOPaTUBHYIO
OTBETCTBEHHOCTb U PUTOPMKY BpeHAaa, a MoTOMY A MHOMMX M3BECTHbIX
6peHaoB 6e3y4acTHOCTb M OTMaNYMBaHNE CTAHOBATCSA HEMO3BONTESIbHON
POCKOLLbIO.

Kpome Toro, 4eTko 0603Ha4eHHbIe NO3ULKUKM NOMOoratoT bpeHaam
BbIKPUCTaIN30BaTb CBOIO ayanToputo, cobpaTb BOKpYr cebs noaen, K
KOTOPbIM MOXXHO 06paTUTLCA U ObITb MOHATLIM 1 YCAbILWAHHBLIM, ayANTOPWUIO
€ AMHOMBbILLJIEHHNKOB. TO eCTb N040OHOE CaMOBbIpaXKeHune,
camoonpegneneHue bpeHaa pabotaeT n Ha ynpassieHne BOCNPUATUEM
ayanTopumn, oenaeTt ero 04HO3Ha4YHbIM, TaKUM, KakiMM Xo4eT cam bpeHa.

OJZHaKo Anst MHOrMX MacCoBbIX 6peHA0B Takoe NnoBefeHne - puck. OHY
paboTaloT Ha CANLLKOM LUMPOKYIO U pa3HO0bpa3HYy0 ayanToputo, MO3TOMY
MaKCUMaJSIbHO HENTPaSIbHbI, OCTOPOXHbI B KOMMYHUKALMAX U BbICKA3blBAHMAX.
IX MOXXHO MOHATL: HE BCEM W HE BCErja X04eTCs XXepTBOBAThb PbIHOYHBIMM
MNO3MLMSMN Paamn BbiCKa3blBaHUS COLIMAJIbHBIX.

Ecnun Ka4yecTBO TOBapa OrpaHM4eHo, CNOCOBHOCTLIO MPOAYKTa BbIMNOAHATb
CBO€ (PYHKUMOHaNbHOE Ha3HaveHue, To bpeHa 04HOBPEMEHHO
yOOBNETBOPSAET pa3/iniHble 0OXXUOAHNUS U NpeanoYTeHnsa notpebntenen Ha
YyeTbIpex YPOoBHSAX KayecTBa [2]:

1. byHKLUMOHaNbHOE KayecTBO bpeHaa (Ha3HavyeHme) 0OCHOBaAHO Ha CNocobHOCTM ToBapa,
nexallero B 0CHoBe bpeHAa, BbIMOJIHATbL CBOE Ha3Ha4YeHNe B COOTBETCTBUM C
KOPMOpPaTUBHbLIMK, HAaLMOHANbHLIMU N MEXAYHAPOAHbLIMU CTaHAapPTaMu;

2. UHAMBUAYaNnbHOe KavyecTBo bpeHaa (LeHHOCTb) BbipaxaeTcs B cnocobHocTun bpeHaa
COOTBETCTBOBATb XXN3HEHHbLIM LLEHHOCTAM noTpebutenen;

3. coumanbHoe Ka4yecTBo bpeHaa (yBaxkeHune) obecneymBaeT noTpebutensam
NPUHAONEXHOCTb K COLMaNbHOM rpynne, N03BOJISET NOJYYNTb COLMANbHOE NPU3HAHME 1
ogobpeHue;

4. KOMMYHUKaTMBHOE Ka4yecTBo bpeHaa (obelaHne) 0CHOBaHO, Ha ero CnocobHoCTH
noaaepXaTb OTHOLLIEHMS C NoTpebnTensamm, CyMMUpys BCE XapaKTEPUCTMKN
OYHKLMOHANbHOIr0, NHAMBUAYAJIbHOIO M COLMANbHOr0 Ka4yecTBa U npegsaras ocobblie
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BbIro4bl r|0Tpe6|/|Ten;|.

MoTpebutenbckoe KavyecTso bpeHaa onpenenseTcs BbIbOPOM, MONCKOM,
MOKYMNKOW, NCMOJIb30BaHNEM, @ Tak)Xe TEeM, ONpPaBaaaNCh I OXKUAAHWNS MPY
npuobpeTeHnn 3Toro ToBapa.

MonBoas UTorn, cneayeT OTMETUTb, YTO NOTPedbuTenn oTaaloT
npeanoyTeHne bpeHay, Koraa coobuieHns bpeHaa 06BbEKTUBHbI, a ero
LlEHHOCTW YE€TKO NMO3ULMOHNPOBaHbI. 9TO (POPMUPYET AOBEPUTENbHbIE
OTHOLLEHWS, B pe3ysibTaTe Yyero notpebutenn nonyyvatoT yA0BAETBOPEHNE OT
NCrosib30BaHMA TOBapa AaHHOM Mapku (bpeHaa). MnaBHas 3agava bpeHaa -
onpenennTb, BbiPpa3nuTb 3TN 0COBEHHOCTU W MPOMHGPOPMUPOBATL
notpebutenen, KakMm NPenMyLLecTBOM OH obnagaeT. MNPon3BOANTENN TaKXKe
npeanoYynTaloT NosayvyaTb 0ObEKTUBHYIO MHOPMALMIO O LLEHHOCTAX BpeHaa,
TaK Kak TOJIbKO Ha Takon 0CHOBe hopMupyeTcs aobpoxxenatensHoe
OTHOLLUEHNE K MapKe, KOTOPOe, B CBOK o4epenb, cnocobCcTByeT peann3aunu
TOBapoB no 60siee BbICOKNM LieHaM, 1aeT BO3MOXKHOCTb PacCLUMPATb NO3nLmn
bpeHaa n cTUMynnpoBaTb 3PPEKTUBHOCTb MAPKETUHIOBON TEXHONOT NN,
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