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OCOBEHHOCTWN ®OPMUPOBAHUNSA UMNOXKA KOMMNAHWI B
®VIHAHCOBOW CHEPE

ABTOpbI: PbixnoBa EKaTepuHa BnaammmpoBHa (Hosocubupckuii rocynapcTBeHHbIN yHUBepCUTET
IKOHOMUKW 1 yripaBaeHns «HUHX»)

AHHOTauMA: B cTaTbe paccMaTpuUBaETCS OCHOBHbIE (haKTOPbl (hOPMUPOBAHUS UMULIXKA,
0CO0bEeHHOCTM ero popMmnpPoBaHus. AHaIN3NPYETCSA BINSHNE [OBEPUS Ha rnpoLecc
hopMUPOBaHNA 1 MNOJAEPKAHNA UMULXKA PUHAHCOBOW OpraHn3aLmnm.

Knw4eBble  puHaHcoBas KOMMaHUS, UMULX KOMMIaHUM, POPMUPOBaHNE UMULXAE, JOBEPUE
cJioBa:

B HacTosLee BpeMs, B YCJIOBUAX NepeHacbIlWeHNs pblHKa (PMHAHCOBLIX
YCJIYr MHOXECTBOM MNpPenJsIoXKeHUN 0T Pa3/IMYHbIX KOMMNAHUNA, MeXOy HUMU
npet bopbba 3a knneHTa. Nobegntenem B 3T0M 6opbbe CTAHOBUTCH KOMMNAHMS,
3apekomMeHaoBaBLWas cebs B rnasax KaMeHTa Hauayywum obpasom. Boicokas
KOHKYpPeHUNAa ¥ HeobXoAUMOCTb peleHnMs yrnpaBaeHYeCKUx wu
KOMMYHWKaLMWOHHbIX 3ajay npuBogAT K HeobxooumocCcTm co3paHusd
NOJNIOXKMUTENbHOMO MMUEXa KOMMAHUN, ABASAIOWErocs OOHMM U3 FNaBHbIX
(PaKTOPOB MPUBJIEYEHUA U YAEP)KAHUA KJIMEHTA.

CornacHo ®enepanbHoMy 3akoHy oT 26.07.20060 N 135-®3 (pea. oT
01.04.2022) "O 3awmTe KOHKYpeHunmn", uHaHCOBOWN OpraHn3aLmnen aBnseTcCs
X03ANCTBYOWMA CyObEKT, OKa3biBaloWMn PUHAHCOBbLIE YCYrn (KpeaunTHas
opraHum3aumnsa, npogeccMoHanbHbIM YYAaCTHUK pPbIHKA LEHHbIX OymMar,
OpraHusaTop TOProBaAu, KJWPUHIroBas OpraHusauuns, MUKPOMUHaAHCOBaS
OpraHu3auns, KpeauTHbI NOTPebnTenbCKNn KoonepaTme, CYObEKT CTPaxoBOro
nena, HerocyfapCTBEHHbIM MEeHCUOHHbLIM (JOHA, ynpaBadloLwas KOMMNaHMS
MHBECTULWNOHHBIX (OHAOB, MNaeBblX WHBECTULWOHHBLIX (OHAOB,
HerocyfapCTBeHHbIX MEHCUOHHbIX (OHAOB, CMNeunann3npoBaHHLIN
0eno3nTapuin MHBECTULMOHHbLIX (DOHOO0B, NaeBblX MHBECTULMOHHBLIX (POHLOB,
HEerocyfapCTBEHHbIX MEHCUOHHbIX (oHAOB, nombaph (dpuHaHcoBas
opraHusaums, nogHaasopHasa LleHTpanbHoMy baHKy Poccuimnckon ®epepaumnn),
NN3NHIroBas KoMnaHusa (MHaa (UHaHCoOBas opraHusauunsa, puHaHcoBas
opraHu3sauuns, He noAaHap3opHas UeHTpanbHoMy 6aHKy Poccuimnckon

—1—


http://www.consultant.ru/document/cons_doc_LAW_61763/
http://www.consultant.ru/document/cons_doc_LAW_61763/
http://www.consultant.ru/document/cons_doc_LAW_61763/
http://www.consultant.ru/document/cons_doc_LAW_61763/

Hay4HbIN 3N1eKTPOHHbLIN XypHan "Mepugunar"

depnepaunn)).

CywiecTByeT MHOXECTBO OnpefeneHnin UMmna)Ka KOMMaHun, aHann3npys
n 0606Waa KOTopble, MOXKHO CKa3aTb, 4TO UMUOXK KOMMAHUM - 3TO MHEHNE O
KOMMaHun, chopMmnpoBaHHOE B CO3HaHUKM obuiectsa [6]. XKaH KokTo rosopu:
«AMnpx Henb3sa KynnTb. EFro MOXXHO TOoNbKO co3aaTkb. CHavana Bbl paboTaeTe
Ha UMUK, @ NOTOM OH paboTaeT Ha Bac». [5]

Llenblo co3pgaHmsa umMnaxa asngaetcs obecnevyeHme NOSIOXKUTENBHOMO
OTHOLWIEHNS K opraHusauumn. dTa Lesb OCHOBbIBAETCH Ha HaLEXHOCTH,
HPaBCTBEHHOCTM, NPUCNOCOBNEHHOCTU, KyJbType W COLMWANBbHOWN
OTBETCTBEHHOCTU. UMUOXX aKTUBEH M MOXET U3MEHATLCHA NOA BIAMAHUEM
pa3INYHbIX (PaKTOpPOB, HOBOW WHGpopMauunm u np. OH dopmupyeTCH
LieNleHanpaBieHHbIMU YCUIMAMU N 3aBUCUT OT KaXX40ro coTpyaHuka. [1]

Takum obpa3om, ONd AOCTUXKEHUS ycrexa B PUHAHCOBOW OTpacau,
KOMMNaHnuM HeobxoaAMMO co34aThb M NOLLEPKUBATL MOJIOXKUTENbHLIN UMULOXK,
onMpascb Ha KOTOPbIN KAMEHT caenaeT CBOW BbibOp B ee nmonb3y.
dopMupoBaHME MNONIOXKUTENBHOro obpa3a ABNSETCA OCHOBHOMW LENbIO
popMmnpoBaHUSa UMULXKA.

BrnepBsble 0 CBA3M MMULOXKA M SKOHOMUYECKOro ycrnexa KOMnaHum 3asasun
KeHHeT HapT boynanHr. OH NpeanosoXun Haandme CBA3N MeXay UMUIXKEM
KOMMOAHWN M OTHOWEHMEM K Hen obuiecTBa. 1o ero MHeHUO, OCHOBHOWN
PyHKLUMEN nMUOxXa ABngeTcd nobyamTeNibHbIA MOTUB, SABJAKLWMNACS
MApPKETUHIOBbIM WHCTPYMEHTOM [J18 MOBbILLEHUS MNPUBIEKATENbHOCTb
KOMMaHWW B rnasax noTeHuumanbHbiX notpebutenen [9]. Takum obpasom,
NOJIOXKUTENbHBIA UMUOXK CTUMYJIMPYET MPOLaXKM U NPUHOCUT NPUObINb.

OTANYNTENbHON OCODEHHOCTLIO (POPMMPOBAHNA MMUOXKA KOMMAHUN B
(bMHaHCOBOM Chepe ABNSETCS 3aBoeBaHMe foBepusa notpebutens. B cnosape
C.N. OxeroBsa fpoBepue onpefenseTca Kak YBEepPeHHOCTb B 4Ybel-Hubynab
006pPOCOBECTHOCTUN, NCKPEHHOCTU, B MPaBUNbHOCTU Yero-Hmbyab. [4]

CaMbIM/ Ba>XHbIMWU CpaKTOpaMVI noBepunsa ABAAKOTCA HaOd€XHOCTb,
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CTabunbHOCTb N KavyecTBO 06CAyXuMBaHUA. IMEHHO YyBEPEHHOCTb B 3TUX
KavyecTBax (OMHAHCOBOW OPraHu3aLnm, UrpaeT OCHOBHYIO POJb A5 KJANEHTa
npu Bbibope KoMNaHUKU. [loBepsast KOMNaHUN, KNNEHT NMOHECET el CBOW AeHbI M
NN BO3bMET Y Hee KpeauT. 3To onpeaenseT cneunduky no3numMoHMpoBaHus,
Bblbopa 1 pa3paboTKM MapKeTUHIOBbIX MHCTPYMEHTOB (OMHAHCOBLIX KOMMAaHWIA.
Hanpumep, cornacHo pasfimyHbiX penTUHroB 6aHkoB Poccun, B nepByto AECATKY

BX04AT 6aHKK, KOTOpble Ha pbiHKe y)Xe 6onee 20 net [8]:

1.

[MAO CbepbaHk, ocHoBaH B 1991 .
2.

baHk BTbB ([MAQ), ocHoBaH B 1990 T,
3.

baHk I'T16 (AO), ocHoBaH B 1990 r.
4,

AO AnbtabaHk, ocHoBaH B 1990 r.
5.

AO Poccenbxo3baHk, ocHoBaH B 2000 r.

NlaHHaa uMHdopMauma gaeT MOHMMaHME TOro, 4YTOo 3Ta NATepKa
3aBOEBbIBasia gosepue notpebutenen gecatnnetuamn. B HacTosllee BpeMS
noaaepXmnBas NOMOXKMUTENbHbIN UMUAX, BaHKN HE TONbKO COXPaHSAOT CBOUX
KJINEHTOB, HO U MPUBJIEKAIOT HOBbIX.

OCHOBHbIMW MapPKETUHIrOBbIMU UHCTPYMEHTAaMN (POPMUPOBAHNS NMUIXKA
(PMHAHCOBOW KOMMaHWUN SBAAIOTCS:

- TOproBasi Mapka, MHAHCOBAsA OTYETHOCTb, NybAMKaUUN, PENTUHIUN W
PEHKWUHI N, NeYaTHas NPOAYKLUMSA, CyBEHUPHas NPOAYKUMSA, OhopMIeHue
NOMELLLEHWUIA,

- KJINEHTCKNE MEPONPUATUSA, KOPNopaTUBHbIE MEPONPUATUS, COLMASIBHO-
KYNbTYPHble COBbITUNS, OTHOLUEHNS C MPECCON, NepcoHarn,

- MUCCUS N LEHHOCTW KOMMaHWu;

- peKNaMa Kak 3JIeMeHT BCEX MAapPKETUHIOBbIX UHCTPYMEHTOB [7].
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Xenaembin o06bpa3 6aHKa MOXHO NOAYYUTb C MNOMOLWbIO
COBEPLUEHCTBOBAHUSA 3/1IEMEHTOB MMUOXa BaHKa, Tak Kak OHU SABNSAIOTCS

HeoTbeMneMon ero 4acTbto. [2] Mepeyncanm OCHOBHbIE MYHKTLI:
1.
OdopmneHne odpuca. Obuc KoMNaHUM ABNAETCHA €e BU3SUTHOM

KAapTOYKOW, NOKa3blBalOLLEA OTHOLIEHUE PYKOBOACTBA U COTPYAHUKOB K

CaMOWN KOMMNaHUMN.
2.
KynbTypa nepcoHana. BbICOKOKBaNNPULMPOBAHHLIA BEXINBLIA U

y‘-ITVIBbI|7I nepcoHal, ABNAIOWMNCSA JIMLOM KOMMNAHUK nepen r|0Tpe6|/|TeneM,

6e30roBopoYHO pacrnonaraeT K cebe KAneHTa.
3.
CtabunbHocTb paboTbl. CobnogeHne 4eTKOro pernamMeHTbl paboTol

KOMMaHWKN, CBOEBPEMEHHOE NCMONHEHNE 0053aTeNbCTB nepeq KaneHTaMmu,
4,
Jlnnepbl MHeHWn. B nocnenHee Bpems, PUHAHCOBbLIE OpraHU3aLUm

HaCTO NPUBJIEKAKT K peKJ/ilaMe CBOUX yCnyr MeOUWHbIX JIMYHOCTEN, 4YTO

MOJIOXKNTESIbHbIM 00pa30M CKa3blBAaeTCA Ha MHeHWe noTpebuTtenen.
D.
KayecTBO npepnaraembix ycayr. Motpebutens BbibepeT KOMMNaHM0O

BHOBb 1 TMOPEKOMEHAYET €€, MNMpun ycsioBun 10ro, 41To OH OCTasCcqa AOBOJIEH

KayeCcTBOM 00CNyXMBaHNSA KOMMaHUN,
6.
dupMeHHbIN CTUNb. OopMiieHne canTa, NOroTuUN M PUPMEHHbIe

aTpnOyThbl AOJIKHBI BblAENATL KOMMNAHWI0O Ha (POHE KOHKYPEHTOB, OblTb
3aMOMUHaLWMMNCA U y3HAaBaeMbIMU,

HemManoBaXHbIM (PaKTOPOM QOPMUPOBAHMA L[OBepUs ABNSETCSH
nyb6amkauma ®UHAHCOBOW OTHETHOCTW KOMMAHMW, KOTOpas MoKa3biBaeT
NPO3pPaYHOCTb KOMMaHUK nepen obLweCcTBOM, NoKasblBasd UCTUHHOE COCTOSAHME
KOMMaHUW.

MMNUpX ABNSIEeTCA WUCKYCCTBEHHbIM 06pa3oM, KOTOPbLIA MOCTEMNEeHHO
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hopMMpyeTCs B CO3HAHUM KOHKPETHOro Yyesioseka mbo obwecTBeHHOCTM Npw
NOMOLWWMN CpencTB MacCcoBOW KOMMYHuMKauumn. [3]. C noMowbio CpencTs
MaCCOBOW MHOPMaLMM KOMMaHUsaM HeobxoamMMo nogaep>XXmuBaTb CBOM UMUIX.
Ba)XXHOCTb 3akJilo4aeTCs B pacnpoCTpaHeHUM MHGopMauMnM O HOBbIX
NPOAYKTaX, akKUMAX W BbIFOAHbIX YCNOBUAX OONbWIOMY KONMYECTBY
NOTEHLUMANbHbLIX KANEHTOB.

Taknm obpa3oM CTaHOBUTCSH O4EBUAHO, YTO MpPoOLECC POPMMPOBAHUS
nMma>a (OUHAHCOBOW OpraHu3aLny ABNSAETCA HENpepbiBHLIM. 3aBOEBaB Ha
PbIHKE K/I0YEBbLIE MO3MLMA HU B KOEM C/ly4ae Henb3sa ocnabeBaTb paboTy Hag
noggepXaHWeM MNOJIOXUTENbHON0 UMMUAXA, UHAYEe BO3HUKHET PUCK ero
noTepATb. HY)KHO perynsapHo aHaJnM3npoBaTb TeKylee COCTOAHNE UMULOXKA,
NCNONb3yA Pa3INYyHble MHCTPYMEHTbI OLEHKN (DOPMUPOBAHUSA U Pas3BUTUS
nmmnaxa: peknama, PR, SWOT-ananu3s, SNW-aHanus wn pgpyrue.
Heobxoanmo npefycMoTpeTb KOHTPOJb Hag NogAepXaHUeM, a eCan eCTb
HEOOX0AMMOCTb, TO 3aKpenJieHNeM UKW YJyHWEHNEM, UMULXKA B T€YEHUN
BCEro nepuona eé cyuleCcTBOBaHWA Ha pbiHKe. [loBepue noTpebutend,
3aBOeBaHHOe 6narogaps NONOXKUTENbHOMY UMUAXKY, ABAAETCSA CBOEro poaa
rapaHTom Bbibopa noTpebuTenemM KoMMaHUM cpeamn KOHKYPEHTOB U CIYXUT

Ons yBennyeHus npubsiau,
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