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OMNPEOENEHWNE KPUTEPWEB BbIBOPA 1 OLUEHKW
KOPMNMOPATUBHbIX CUCTEM OUCTAHUWNOHHOIO OBYYEHNS

DETERMINATION OF CRITERIA FOR THE SELECTION AND
EVALUATION OF CORPORATE DISTANCE LEARNING
SYSTEMS

ABTOpbI: JlebeneBa EneHa AHaTO/IbEBHA (CaHKT-MeTepbyprckuii rocy AapCTBEHHbIH SKOHOMUYeCKMii
YHUBEPCUTET)

AHHOTaumnAa: [aHHas cTaTbsl MOCBsilLeHa Hanbosiee 3HaYNMbIM KPUTEPUSIM, KOTOPbIE
HeobxoAmMMo y4YnTbIBaTb Ha 3Tare Bblbopa v BHEAPEHNS CUCTEMbI ANCTaHLUMOHHOIO
0by4eHuns B KOMMaHWaX cpeaHero busHeca. Kputepun onpeaeneHsl BCIEACTBUE
aHasnmsa Hambosee nomnynspHbIX CUCTEM ANCTAHUMOHHOIo 00y4YeHUS.

KntoveBbie CHO, LMS-nnatgopMsl, 06y4eHne n pa3BuTne nepcoHasna, KoprnopaTuBHOE
c/loBa: 0bydeHwne, ancTaHUMoHHoe obyyeHne

Annotation: This article is devoted to the most significant criteria that must be taken into
account at the stage of choosing and implementing a distance learning system in
medium-sized businesses. The criteria are determined as a result of the analysis of
the most popular distance learning systems.

Keywords: LMS, personnel training and development, corporate training, distance learning,
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AKTYaslbHOCTb OAHHOW TeMbl onpeaesieHa NPakTUYeCKoN 3aUHTEPECOBAHHOCThIO
KOMMNaHUN cpegHero bmusHeca B ynpaBaeHUn, COXPaHEHUN 1 OLLeHKEe HaKOMIEHHbIX
KOPMopaTMBHbIX 3HAHUIN, TakK Ha3biBaeMoOM hopmaTe «[lenan Kak sa». Yawe BCero KomnaHum-
CTapTanbl He 3ayMbIBAOTCA O COXPaHEHMN COBCTBEHHbIX 3HaHMI. B cnyvae HeobxoanmocTun
COTPYOHUKN NepefatoT HeobxoanMyo NHMOPMaLMIO «13 YCT B YyCTa», TakuM obpasom
XpaHUTENIeEM KOPNOPaTMUBHbLIX 3HAHUI SBNAETCA YeslI0BeK.

Ho npu ycnewHom BegeHnmn Br3Heca HEMUHYEMO HAaCTyMNaeT 3Tan PoCcTa KOMMaHUW.
BcnencTeue pacluMpeHns WtaTa U HEMUHYEMOR A5 3TOr0 3Tana TEKYYeCTM NepcoHana,
3afla4a COXpaHeHUs, nepefayn n OLLEHKN KOPMOPaTUBHLIX 3HAHUIA OTHMMAET BCe BobLue
BPEMEHM Y OMbITHbIX COTPYAHNKOB, CHKAETCS Ka4eCcTBO NepenaBaeMon nHgopMaunm 1
NPOAYKTMBHOCTb PaboTbl OMNbITHLIX COTPYAHNKOB. Tak)Xe KOMMNaHUs noaBepraeT cebs pucky
NoTepy KOPNOPaTUBHLIX 3HAHUI MO NPUYNHE yX04a COTPYAHMKA U3 KOMMNaHWUW. ITO
CTaHOBMTCA NPo6aeMHbLIM BOMPOCOM, TPebyloLmm pelleHns. BeixoqoM 13 gaHHOW CMTyaLmm
MOXXET CNYXUTb aBTOMaTu3aluus npouecca obyyeHns nepcoHana 1 NepeBos ero B
ANCTAHLNOHHBIA PEXUM,

OrpaHnyeHnsa NocnegHUX ABYX NET, CBA3aHHbIE C MaHAEMUNEN KOPOHABNPYCHOM
NHEKLMN, YCKOPWIM pa3BUTUE Chepbl KOPNOPATUBHOMO ANCTAHLMOHHOIO 0by4YeHus. Bo-
nepBbIX, MPOBEAEHNE 0YHbIX MEPONPUATUIA OblI0 HE BCErga BO3MOXHbIM, BO-BTOPLIX, BCE
6osblue KOMNaHWUn BHEOPSAAN YOANEHHbIN peXxuM paboTbl, YTO HaKaAbiBaao CBOM
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Hay4HbIN 3N1eKTPOHHbLIN XypHan "Mepugunar"

O0TMeYaToK 1 Ha NoAxXoAbl K 06y4eHN0 COTPYAHMKOB. bnarogaps cnpocy Co CTOPOHbI
KOPMopaTUBHOI0 CEKTOPa CTaJiM aKkTUBHO Pa3BMBATbLCA Pa3/INyHbIe CEPBUCHI
ANCTaHUMOHHOro 0byyeHns, LMS-nnaTgopMbl. Cenvac Ha pbiHKe AOCTaTOYHOE KOMYECTBO
WHCTPYMEHTOB, KOTOPbIE NO3BONAIT PEWNTbL 3ala4y COXPaHeHNs, nepefayum N oLueHKn
KOPMOpaTUBHbIX 3HAHWNA.

Llesbio 4aHHOro NCCIeA0BaHNSA CNTYXKW0 CO3aHNE NepPeyHs KpuTepres ans
CPaBHEHUSI COBPEMEHHbIX 0TevyecTBeHHbIX CAO anst KopnopaTnBHOro 0by4eHMs B KOMMAHMAX

cpegHero busHeca.

AHann3y nogseprauncb 6 Hanbonee nonynsapHoix B 2021 roay 0Te4eCTBEHHbIX CUCTEM
ANCTaHUMOHHOro 0byyeHns no oueHkam canta LmsList.ru [1]: iSpring Learn, Mirapolis,
WebTutor, 9kBno, Motivity, Teachbase.

BblleNIeHHbIE KPUTEPUN, MO MHEHUIO aBTOPA, ABNSIOTCSA OCHOBHBLIMUA 1 COOTBETCTBYIOT
03BYYEHHOWN NPo6JEMHON CMTYaLMUn B KOMMAAHKAX cpefHero busHeca.

Tabnuua 1 - MNepeyeHb KpuTepmes Boibopa CAO 1 060CHOBaHME BaXKHOCTU KaX40ro

KpuTepus

N | HasBaHue
n/n | kpuTepmsa

OnucaHue KpUTepus

B 4eM Ba)kHOCTb 3TOro Kputepusa?

Hannyne kaTtasora
rOTOBbIX KypCOB

CopepxuT nn nnatgopma becnnatHble
rOTOBblE KYPCbl UM BO3MOXHOCTb AOKYMUTb
KYPCbl OT Be4yLUMX KOMMaHW-NpoBanaepos

Moka3biBaeT Hackonbko CIAO nomoxeTt
6bICTPO MOKPbLITL MOTPEBHOCTN CUCTEMBI
KOpropaTMBHOIo 0by4eHus, n Kakas byget
(puHanbHas CTOMMOCTb NAATGHOPMbI.

2 Tuvn nnaTgopmsl

Ob6nayHas nnm cepsepHas (kopoboyHasn)?

CepBepHble NOAONAYT KOMNAHUAM, B
KOTOPbIX BbICOKME TpeboBaHus K
KOH(PUAEHLMNANBHOCTU N eCTb CEpBEp U
CrneunanucT, KOTopbIn 3alMeTCs
BHEAPEHNEM U NHTErpaLmen.

MeHe[ Kepbl ONepaTUBHO U Ka4eCTBEHHO

COTPYLHMKM 1060r0 4acoBOro nosica CMoryT

CUHXPOHU3aLWNs ¢ 6a30M faHHbIX KaapoB?

TexHunyeckas o
3 0TBEYaloT Ha BOMPOChI MoJib30BaTeen? NOAYYNTb KOHCYNbTaLUIO B MOMEHT
noaaepxka
3aTpyaHeHus pabotel COO.
MpocToTa o
AIMAHUCTPUPOBAHUS Hacko/IbKO NPOCTO MoNb30BaTENN U KpuTepun samsaeT Ha BpeMs BHegpeHus CLO
4 " pup aAMUHUCTPATOPbI MOTYT CaMOCTOATENbHO B KOMMNaHWIO, MOKa3bIBaeT, HyXXHO in ByaeT
HO/b30BATENLCKOND pa30bpaTbCa C PYHKLMOHANOM CUCTEMbI, HE | BONOAHUTEIbHOE 0by4eHre COTPYLHNKOB U
» YynTasd TEXHUYECKYIO OKYMEeHTauuo? agMUHMCTpaTopa NNaThopMbl.
WHTepdeica Y0 oKy u il paTop thop
BO3MOXHOCTH HackonbKo 6bICTPO 1 NPOCTO MOXHO Moka3biBaeT, Heo6xo0AMMO K COrnacoBbIBaThb
5 KaCTOMM3ALIAN BCTPamBaTbCA B KOPNopaTUBHbIE npoekT BHeapeHus CAO ¢ UT-cneunanncTom
MHMOPMALMOHHbIE CUCTEMbI? KOMMNaHUW.
Ecnun Bce HR-pyHKUun 6yoyT
VimetoTcs v roToBble MOAYAN ANA (pyHKLL YAyT
Bo3mo)xHOCTKN . aBToOMaTuM3upoBaHbl B egnHon HMC, To
6 aCILIMDEHMS pacwupeHns COO 0o KOMMIEKCHOW CUCTEMBI MOTDEBYETCS MEHbLLUE 33ThaT Ha
P P asBTomaTusaumm HR-npoueccos? pevy P
NHTerpaumio CUCTem.
Moka3biBaeT, HeobxoauMbl im BynyT
MoapepxuBaeTcs M caMo- perncrTpaums
JobasneHune . BpeMeHHble 3aTpaThbl cneunanncTa no
7 . nosib30BaTesIel, UMMAOPT U3 CMUCKaA,
nonb3oBaTenen nepcoHany wnn UT-cneunanmcta ansa

nobaBneHns COTPYAHNKOB.
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VimeeTca M BO3MOXHOCTb 3arpy>xatb Buaeo,
npe3seHTaunmn, LOKYMEHTHI, I/1306pa)KEHVIFI n

Moka3blBaeT, MOXKHO M ByeT nokynaTb
roToBble obyyvatoLme KypChl 1 3arpyXxaTb UX

8 ®dopmMaT KOHTEHTa rotosble SCORM-Kypchl, pa3paboTaHHble B
Ha NiaTgopMy UM TPaTUTb BPEMS Ha
Apyrux cmctemax? B kakom chopmaTe MOXHO o
CaMOCTOSTESIbHbIN NePEeHOC NHGOopMaLUn.
3arpy>aTb MHGOopMaLKo Ha nnaTgopmy?
MimeeTcsa M BO3MOXXHOCTb CO34aBaTb U
€0aKTUpoBaTh y4ebHble MaTepuasbl, Moka3bIBaeT, HY)XHbI 1 6yayT
PepakTupoBaHue PEA P y P y yay
9 KOHTEHTa 06beanHATbL X B y4ebHble KypChl, LOMONHUTENbHbIE PacXoAbl Ha
HacTpamBaTb YCJI0BUS UX MPOXOXKAEHNA? nprnobpeTeHne KOHCTPYKTOPa KYpPCOB.
ECTb /i1 BCTPOEHHbIN KOHCTPYKTOP KYpCOB?
Moka3biBaeT, HeobXx0AMMOCTb
OOMONMHUTENBHO AOKYNaTh PelleHns ans
Co3gaHue un MimeeTcsa N BO3MOXXHOCTb CO3AaBaTb .
10 npoBedeHne TecToB a3/IMYHbIE BUAbI TECTOBLIX BOMNPOCOB? VHTEPECHBIX TECTOBBIX 3aAaHNV. A TECTOBbIE
P P P ’ 3a4aHNS BAMAIOT Ha OLLEHKY KayeCTBa
YCBOEHHOI MHopMaLmn.
imeeTcs M BO3MOXXHOCTb NPOCMATpMBaTh . .
. Moka3sblBaeT, [OCTYNHOCTb 3HAHWUIA B HY>XHbIN
MobunbHoe y4€e6HbIN KOHTEHT He TOJIbKO C
11 MOMeHT, 6e3 npuBsA3kM K paboyemy
obyyeHne KOMMbIOTEPOB, HO 1 C MOBUNBHBIX
. KOMMbOTEpPY 1 paboyemMy BpeMeHN.
yCTponcTB?
. EcTb i1 BO3MOXXHOCTb A0CTYMNa K y4ebHbIM Moka3blBaeT, BO3MOXHOCTb 06y4aTbCs Mo
12 | DocTyn ohnavH pocty y y
Kypcam 6e3 nHTepHeTa? nyTn Ha paboTy, Hanpumep, B METPO.
FDVINVDOBKA Mo>xHO N1 06beANHATL Nosb3oBaTeNeln B BaXXHbI KpUTEPWUIA NS AanbHENLero
13 ngﬁwo:aTeneVl pa3nuyHble rpynnbl 1 MacCOBO Ha3Ha4yaTb aOMUHNCTPUPOBAHNS U 06yYeHNs OTAENbHbIX
3TVM rpynnam y4yebHble KypcCbl? rpynn coTpyaHUKOB.
Nonck u Kak nponcxoauT nomck Heobxoammoro Ha3BaHune He Bcerga oTpakaeT BCe
14 dubTPaLMS MaTepuana Ha nnatdopme? ECTb nm cogepxxaHue obyyeHuns. YaobHee, ecnm ecTb
P NMoncKoBas CTpoka? MOWUCK MO X3LITEram Wan Kato4eBbIM CJI0BAM.
imeloTcs nn B CMCTEME PENTUHTI,
. [laHHbIE 3/1EMEHTbI BAUSIOT Ha
6engKMKKN, CTaTyCbl UAN BHYTPEHHSASA
. BOBJIEYEHHOCTb NEepPCOHasa, MOTUBUPYIOT
lenMnukauns BaJIlOTa, MEPCOHaX, BbKMBAHWE KOTOPOro
15 npoxoauTb 0byyYeHne Ha BbLICOKOM YPOBHE U
o0byyeHuns 3aBUCUT OT aKTUBHOCTU MPOXOXAEHMWA )
. nosly4aTb 3a 3TO: Harpagbl, CTaTyC cpeaun
o0byyeHns, NoOMOLWLHKK, oboapsowmin npu
5 OpYyrux COTPYAHUKOB, CNAcTy NepCcoHaka.
NPOXOXXAEHNN TecTa?
iMmeeTcs 1 BO3MOXXHOCTbL NPOBOANTL U OcBoboXpaeT OT LOKYMKUN BHELIHNX
16 | BebuHapbl 3anucbiBaTb BebUHapbLl NPSAMO Ha pecypcoB 1 pacCblIKU [OMNOJIHUTESNbHbLIX
nnatgopme? CCbIIOK Y4aCTHUKaM.
iIMeeTcs 1 BO3MOXKHOCTb LIeHTPann3oBaHHO | CnocobCcTByeT 0XXMBAEHNIO 0ByYeHUS,
17 | JleHTa HOBOCTEM NH(OPMMPOBaTbL NOJb30BaTENEN 0 Hanbonee | MOKa3bIBaeT akTyabHOCTbL 0byyatoLen
BAXKHbIX COOLITUSAX? nnaTghopMsl.
ECTb 211 BO3MOXXHOCTb CO34aBaTb
YHUKaNbHble (POPMbI OTHETOB MO Y4yeT akTMBHOCTU NPOX0XKAeHNS 0byyeHns
18 | AHanuTuKa NOCTVXXEHUAM Nosib30oBaTenen n MOXXeT ObITb MONE3€eH AJI15 OLLEHKU 1
NpocMoTpaM y4ebHbix MaTepuanos? Kakue aTTecTaunm COTPYAHMKOB.
NaHHbIe MOoKa3blBaeT aHaNTUKa?
Kakure onpocbl/0NpoCHUKK yXe eCTb Ha Mo3BonseT OTCNeXNBaTb, HanpuMep,
19 | Onpochl nnatgopme? MoXHO M co3aBaTb OMNPOChI COCTOSHME NCUXOJIOFNYECKOro KanmaTa B
CaMOCTOSATENIbHO? komnaHuu, eNPS v npyrue nokasartenu.
Bnnset Ha o6bem paboThl cneunanncTa no
EcTb M CMHXPOHM3ALMSA C KaneHaapem nepcoHasy U No3BONISIET y4YeCTb BCEX
20 | AsTOonnaHupoBaHue P H Aap P y Y

COTpynHuKa?

COTPYAHWKOB, KOTOPLIM Ha3HAYeHO
obyyeHne.

NCTOYHMK: COCTaB/IEHO aBTOPOM.

[laHHble KpuTepumn NOMOryT B oueHke LMS-nnaTtghopMbl, NOKaXKyT Kakve MOMEHTHI
HY>KHO MPOACHUTb Nepes 3aKynkon naatgopmMbl U BbIOpaTb ONTUMAbHbIA SN CBOEW
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Hay4HbIN 3N1eKTPOHHbLIN XypHan "Mepugunar"

KOMMaHUN BapuaHT CUCTEMbI AUCTAHLUMOHHOIO 0by4eHMa U3 MHOXXeCTBa, NpeACTaBIEHHOr0
Ha coBpemeHHOM EdTech-pbiHKe.

YHWKaNbHOCTb JAaHHOI0 NepeyHs KpUTepues B TOM, YTO OH YYUTbIBaeT I'IOTpGGHOCTI/I
MMEHHO MOJI0AbIX aKTUBHO PaCLUNPAOLWLNXCA KOMMaHui cpegHero busHeca, Takxe
COAepPXNT NoACHEHNA Heob6Xo04MMOCTN Kaxxa0oro Kputepus.

[laHHble KpuTepun NCNonb30BaINCL nNpu oueHke LMS-nnatdopm ang komnaxHmum 000
«TK» [2]. KOMNaHWA ABASETCS KN04YEBbIM MOCTAaBLLMKOM METU30B U PeLLEHNI
NPOMbILWNEHHBIM NpeanpuaTnam Poccum n CHI. OcHoBHOW BuA aesatenbHocTn no OKB32
46.74 «Toprosns onToBas CKOOAHbIMU U3LENNAMN, BOLONPOBOAHBLIM Y OTOMUTENIbHbLIM
obopynoBaHUEM 1 NPUHALNEXHOCTAMU». YNCNEHHOCTb KOMNaHUM 121 Yyenosek, nmeeTcs 3
unmnana no Poccmn, KOMNaHMsa HaXOAUTCA B CTaAUMN POCTa, WTAT COTPYLHUKOB
yBenun4mBaeTcs. PyKoBOACTBO KOMMaHMM MPUHAN0 pelleHne HabupaTtb B WTAT MOJIOAbIX
COTPYOHWKOB C MUHMUMAJIbHbIM OMbITOM paboThl, HO C INAEPCKMM NoTeHuManoM. MNonyyeHne
HeobXoAUMbIX 3HAHWUIA NPOAYKLMM, OTPacaun, paboTbl B OOMCHBLIX MPOrpamMMax, HaBbIKOB
npofax nu Apyrux - 3aflava CUCTeMbl KOpropaTUBHOro 0byyeHns. B komnaHum rubpuaHbin
peXxunm paboTbl: 6ONLLUMHCTBO COTPYAHUKOB 3 AHA paboTatoT B oduce, 2 gHA U3 goma.

B KOMNaHMM HeT BO3MOXXHOCTW YCTAHOBUTL NPOrpamMMy Ha COBCTBEHHbLIN cepBep U
3agencTeoBaTb UT-cneunanncTa gna BHeapeHns nnaTtgopMbl, TakxXe HeT TpeboBaHui,
4T06bI MH(OPMaLMA XpPaHMNaCk TONIbKO B 6a3e AaHHbIX KOMMaHuK. cxoas u3 3Ton
nHpopMaumn nnatgopmbl Mirapolis 1 WedTutor He paccmaTpuBanuce. I3 nnatdopm ¢
NPOCTbIM AAMUHUCTPUPOBAHNEM Y MOJIb30BATENbCKUM UHTEP(ENCOM, a TakxXKe
nogaepxueatowmx SCORM-opmaT bbinmn BeibpaHbl iSpring Learn, 3kBno, Motivity. 9kBuo,
Motivity nmetoT 06LLY0 HOBOCTHYIO SIEHTY, OMPOCHUKK. MnaTghopMa SKBUO B LOMOJHEHME K
BblLLENepeyYncsieHHOMY COAEePXNT KaTaslor roTOBbIX KYpCoB, B KOTOpoM 383 Kypca OT
BeAyLMX KOMMaHUR-npoBanaepos obyyaoLwmx nporpamMmm. IT0 3KOHOMUT BpPeMS
cneumnanncTa no NepcoHany Ha NoMCK 1 OpraHM3aunio 3aKynkm HeobxoAMMOoro Kypca, Takxe
nosie3Ho Asa paboTbl C KaLPOBLIM pe3epBOM KoMMNaHuW. icxoaa n3 faHHbIX 06CTOATENbCTB
OKOH4YaTeJIbHbIN Bbibop Obl caenaH B Nosb3y Ims-nnaTtdopmel IkBKO[3].
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