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TUNOJIOTNA N OCOBEHHOCTW KOH®NIMKTHbLIX JIMYHOCTEN

ABTOpPbI: AnekcaHapoBa AHacTacus AHAPEEBHA (MarHuToropckuii rocyAapCTBEHHbIN TEXHUYECKUI
yHusepcuTeT um. . W. Hocosa)

CmunpHoBa [lapbs CepreeBHa (MarHnToropckuii rocyAapCTBEHHbIN TEXHUYECKUIT YHUBEPCUTET
um. . N. Hocosa)

AHHOTaUMA: PaccMaTpuBaKOTCS: MOHATUS «JIMYHOCTb» C TOYKU 3PEHMUS Pa3INYHbIX HayK,
«KOHQPIIMKT», KKOHPSINKTHAA JINYHOCTb», KKOHMY/INKTHASA CUTyaumna». BelgeseHsl
TUMbl KOHPSIMKTHBIX INYHOCTEN, CTPaTErnm NoBeJEHNS INYHOCTU B CUTYyaLNaX
KOHQ/IMKTHOIO B3aUMOLEVCTBUS, @ TakXKe MoAeIN MOBEAEHUS JINYHOCTY B
KOHQJIMKTHOW CUTYyaLuu.

Krto4eBble  InYHOCTb, KOHGNKT, TUMbl KOHMKTHBIX JIMYHOCTEN, KOH(JIMKTHAs CATyaLus,
C/I0Ba: CTpaTeruy rnoBeneHums.

B pa3pelueHnmn KOHMIMKTOB 60JbLIOE 3HAYeHNEe NMEeT CNOCOOHOCTb CyObEKTOB
NPaBUIbHO OLEEHMBATb M YUYUTbIBATh JIMYHOCTHO-NCUXONIOrMYECKe 0COBeHHOCTN CBOEro
KOHTpareHTa. AKTyaNbHOCTb A@HHON TeMbl 00YC/IOBNEHA TEM, YTO PELLAOLWUM PaKTOPOM B
pa3peLLeHnn CUTYauumn KOHPINKTHOrO B3auMoaencTens byaeT HenocpeacTBeHHO BbIGOp
Hanbonee BepHOW ANA AAHHOW CMTyaU MU CTpPaTernn NoBeneHus.

Ons panbHenwero onMcaHns KOHPANKTHBIX IMYHOCTEN HeobxoanmMo pa3obpaTbCa B
TEPMUHOJIOT N,

TEepMUH «INYHOCTb» NMEET HECKOJIbKO onpeaeneHnin. B Tonkosom ciioBape Oxxerosa
[10] naétca cnepytollee onpeneneHune: «IMYHOCTb - YENNOBEK KaK HOCUTE/b KaKUX-H.
CBOMCTB». B HOBewLwweM pnnocodckoM cnoBape [7] TEPMUH «IMYHOCTb» UMEET creayloulee
onpeneneHmne: «an4YHoCTb - NOHATKE, BbipaboTaHHOe A9 0TobpaXKeHMsa coumnansHon
NpuUpOabl YesI0BEKA, PACCMOTPEHMSA ero Kak cybbekTa COLMOKYIbTYPHOM XU3HN,
onpefenieHnsa ero Kak HocuTens NHAMBUAYaIbHOrO Havana (MHTepechl, CNOCObHOCTH,
yCTpeM/IeHNs,, CaMOCO3HaHWE U T.4.), CAMOPaCKPbIBAOLLEroCs B KOHTEKCTaX COLMabHbIX
OTHOLLEHMIN, obLeHnsa n NpeaMeTHON AeATeNbHOCTY 1 06LWeHNN. B NCMX0I0rnyeckom
cnoBape [8] gaéTca cnenyloulee onpeaeneHmne: «IM4HOCTb - OTHOCUTENBHO YyCTONYMBas
cMcTeMa NoBefeHNa UHAMBUAA, MOCTPOEHHAs, NPeXAe BCero Ha OCHOBE BKJIIOYEHHOCTM B
COUMAsIbHbIN KOHTEKCT».

[MpoaHanM3npoBaB BCE BhiLLIENEPEYNCSIEHHBbIE ONPeaeneHns TEPMNHA MOXHO caenaTb
BbIBO/, YTO JIMYHOCTb - 3TO YEJIOBEK, KOTOPLIA UMEEeT onpeaenéHHbin Habop
MCUXOJIOMMYECKUX CBOMNCTB, HAa KOTOPbLIX OCHOBLIBAIOTCS €ro NocTYnKMu.

[pyron coctaBnsaoLLen JaHHON TeMbl ABNAETCA NOHATUE «KOH(INKT», KOTOPOe nMeeT
HECKONbKO onpeaeneHunin. B 60abLon aHUMKAONEeANYeCKOM cioBape [2] AaHHOe NoHATHe
TPAKTYyeTCs TaK: «KKOH(JIMKT - CTOJIKHOBEHME CTOPOH, MHEHUI, cui.». Cnegytollee
onpeaeneHne NoHATUSA: «kKOH(MPIMKT - aKTyaM3mpoBaHHOE NPOTUBOPEYNE, CTOJIKHOBEHNE
NPOTUBOMOJIOXKHO HaNpPaBAEHHbIX MHTEPECOB, Lienein, No3numin, MHEHUI, B3rnsa40B
Cy6bbeKTOB B3aUMOLENCTBUSA UK ONMOHEHTOB (0T NnaT. opponentis — BO3parkaloLwunn) v
Ja)Ke CTOJIKHOBEHUSA CaMUX ONMOHEHTOB» [9].
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Hay4HbIN 3N1eKTPOHHbLIN XypHan "Mepugunar"

BbIMONHWB aHaNU3 onpeneneHnin «KKOHQJIMKT», MOXXHO NPUATA K 00LLIEMY NMOHATHIO.
KOH(IMKT - 3TO CMTyauus C HakalEHHbIMM 00CTOATENbCTBAaMIU, KOTOpPas BO3HMKIA M3-3a
CTONKHOBEHUS MeXAY OBYMS N HECKOJIbKUMW CTOPOHAMU, UMEIOLLNMN pa3Hble B3rnsabl Ha
yTOo-nnbo.

Ha ocHoBe npuBea&HHbIX ONpeaeseHNin MOXKHO NPUIATY K BbIBOAY, YTO KOH(JIMKTHANA
JNYHOCTb - 3TO YEJI0BEK, KOTOPLIA B CUJY ONpPeaesieHHbIX CBOMX CBONCTB ABNSETCS
MHULMATOPOM KOH(IMKTOB.

Hapsagy c noHATUEM «KOH(JIMKT» B HAY4YHOW nnuTepaType AOCTAaTOYHO 4acTo
NCNOJIb3YeTCHA MOHATME «KOH(PAUKTHAA cuTyauums». CornacHo onpegenerHuio A. KO. AHuynoBa
n A. N. lUnnunosa, KOHAMKTHAS CUTyauusa npeacTaBnseT cobon oTAeNbHbIN hparMeHT
KOHMANKTa NMbOo LenbHbIN 3N1M304 ero pa3BuTus, CBoeobpasHbin «hoTorpadunuyeckunin
CHUMOK» KOH(hJINKTa B OrnpefesieHHbI BpeMeHHomn nepuog [1, c. 231].

TeopeTnyeCcKUn aHann3 Hay4yHoOW INTepaTypbl NOKa3an, YTo Korha NUHANBMA B CBOEM
JINYHOM NMOHMMaHWK onpefenseT CUTyaumuto, Kak KOHMIMKTHYIO - OHa CTaHOBUTCH
KOH(IMKTOM. MNpUYnHa 3TOro COCTOUT B TOM, YTO MHAMBUL Y>)Xe Npuaan AaHHON CMTyauum
cBoe 0coboe 3HayeHne, OXapakTepnsoBas CUTYaLMIO, Kak KOH(JIMKTHYIO U y)Xe HaCTPOEH Ha
HenocpeaCTBEHHO KOH(JIKTHOE B3aMMO4enCcTBMe, co3aBas yC/10BUSA 4Na fasibHenLwero
pPa3BUTUA KOH(NKTa, NPOn3BoasA COBCTBEHHYIO OLLEHKY AENCTBUAM CONEPHMKa U BbibUpas
Hanbonee oNnTUManbHYO B JaHHOM CjlydYae cTpaTeruo nosegeHus [4, ¢. 315].

Ina Toro 4yT0bbl AEeTanbHO N3Yy4UTb JaHHbIN BOMpoc Heob6xo04MMO BblAENNTb OCHOBHbIE
BUObl BO3SMOXXHbIX KOHCDJ'IVIKTOB.

ABTOpbLI BbIAENAT KNnaccugpukaumo H. B. MpuwnHom, ncxons, N3 KOTOPOW NPUHATO
BblAENATb CriefyoLlmne Buabl KOHMOJINKTOB:

1. BHYTPWINYHOCTHbIA KOHMPAUKT (KOHCTPYKTUBHBIN, LECTPYKTUBHBIN);

2. 300KOH(JINKT;

3. CoumanbHbIi KOHPANKT (MEXANYHOCTHBIV; MEXAY MasibiMK, CcpeaHUMK, 60bLLIMMK
couManbHbIMK rpynnamMn; MexxayHapogHsin) [3, c. 153].

B knaccndmkaumm A. 4. AHuynosa u A. . LUnnnnosa 3a ocHoBy bepeTcs LLeHHOCTHO-
MOTMBaLMOHHAs cjhepa NMMYHOCTU. B 3aBUCMMOCTN OT TOro, Kakne CTOPOHbI BHYTPEHHEro
MUPa MYHOCTY BCTYNAKOT B KOHPJIMKT, NpeACTaBSeTCA BO3MOXHbIM BblAeNNTb CnefytoLme
OCHOBHble BUAbl BHYTPUINYHOCTHbLIX KOH(IMKTOB:

1. ApanTauMoHHbIN KOHMAUKT - 3TO KOH(PJINKT U3-3a HapylweHns banaHca mexay
CybbeKTOM 1 OKpPYXXaloLLen AENCTBUTENLHOCTLIO B pe3yibTaTe HapyLleHns npouecca
CcouManbHON Man NpodheCcCnoHanbHOM aganTaunn. 3To KOHMANKT Mexay TpeboBaHMsaMMY,
KOTOpble NPeabABASET K JINYHOCTU AENCTBUTESIbHOCTb, U pPeaslbHbIMU BO3MOXKHOCTAMM
camoro nHamsmnga (npogeccmoHanbHbIMN, PU3NYECKUMU, NCUXNYECKMMN).

2. KOHPNKT HeageKBaTHOM CaMOOLLEHKN - 3TO KOH(IMKT PaCXOXOEHUS Mexay
npeTeH3nsaMn INYHOCTU M OLLEHKOW CBOUX peasibHbIX BO3MOXHOCTEN. Pe3ynbTaToM OaHHON
Pa3HOBUAHOCTM KOH(PJINKTa ABAAETCA NOBbILLEHHas TPEBOXXHOCTb, IMOLMOHAIbHOE
Hanps>XeHne N CpbiBbI.
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3. KOH KT Hepeann3oBaHHOIO XXeNlaHUS NN KOMMJIeKca HEMOTHOLLEHHOCTM - 3TO
KOHMINKT MeXOy UCTUHHBIMU XXeNaHUAMMN JINYHOCTU U LeNCTBUTESIbHOCTbIO, KOTopas
fenaeT HeEBO3MOXXHbIM NX YaCTUYHOE UK MOJIHOE YAO0BJETBOPEHME. B HEKOTOPLIX CiyYasnx
JaHHasa pa3HOBUOHOCTb KOH(INKTA BO3HUKAET M3-3a PU3MYECKON HEBO3MOXHOCTM
NHAMBMAA K OCYLLECTBJIEHNIO OAHHOI0 CTPEMJIEHUS.

4. MOTUBALMOHHbLIA KOH(PJINKT - 3TO KOHMIUKT Mexay 6ecco3HaTesIbHbIMU CTPEMSIEHNAMU
NIMYHOCTU, MEXAY CTpeMNeHnsMn K obnagaHnio n 6e30MacHOCTH, Tak)XXe K MOTUBALMOHHbIM
KOH(JIMKTAM OTHOCUTCA KOH(IMKT MeXAY ABYMS MOJIOXKUTESIbHbIMA TEHOEHUNAMUN
JINYHOCTN.

5. HpaBCTBEHHbIN KOHMPJINKT (MOpPasibHbIN, HOPMATUBHbIN) - 3TO KOHMPJINKT Mexay
CUIOMUHYTHBIMW XKeNlaHUAMM 1 YYBCTBOM [0Jra nepeg ApyruMn JioabMun, Mexay
MOpPasibHbIMU MPUHLUMMAMU N CNOXMBLUMMUCA B XOL4E NCTOPMUYECKOro pa3BnTumsa obliecTea
YCTOAMUN U JINYHBIMUN MPUBA3AHHOCTSAMMU.

6. PoneBot KOHINKT - 3TO KOH(PSIMKT MeXAY nepexxnBaHUsAMM 0 HEBO3MOXHOCTH
NpaBUILHON peasin3aunn B COLMYMe HECKOJIbKUX posiert 0LHOBPEMEHHO (MeXpOoJieBom
BHYTPUIANYHOCTHBIN KOHDAUKT), MEXOY HEBEPHOW TPAKTOBKON UHAMBMAOM TpeboBaHMN,
KOTOpble NpeabABASATCA TUYHOCTU ONS FPaMOTHOMO UCNOJIHEHNA O4HOW PO
(BHYTpuponeson KOHMANKT) [1, c. 162].

MpoaHann3npoBaBs pa3nyHble NOAX0Abl B COBPEMEHHON Hay4YHON nnTepaType K
Knaccugukaumm BuaoB KOHMANKTOB Heobxoanmo obpatutb 0coboe BHUMaHME Ha
OTAINYUTENbHbIE 0COOEHHOCTM Ka)kA0ro MHAMBMAA, €ro IMYHOCTHYIO Ccepy.

ObpaTmMcs K nccnegoBaHnsaM oTe4yecTBeHHbIX ncuxonoros (B.MM. 3axapos, ®.M.
BopoakuH, K0.A. CuMoHeHKo, H.M. Kopsk). BbioenstoT 6 0CHOBHbIX TUMOB KOH(PJIMKTHBIX
NINYHOCTEN [6, €. 11]. PaccMOTpUM KX.

1. BEeCKOHMANKTHBIA TUM. DTOT TUM UMEET NIErKYL0 BHYLLIAEMOCTb, EMY CJI0XXHO
ChOPMYNNPOBaTb CBOE NIMYHOE MHEHUE. [13-3a 3TOr0 OH MOXXET ObITb HenornyeH 1 conByMB.
3aBNCUT OT YY)KOIr0 MHEHMS, HaJeeTCs Ha MIHOBEHHbIN YCMeX.

2. [leMOHCTpaTMBHbIN TUM. NOCTOSIHHO BE34E 1 BO BCEM XOYET ObITb CaMbIM Ny4LLMM. EMy
HPaBWUTCA HAaXOANTLCA B LLIeHTPe BHUMaHWA. Jllofel pa3aensieT Ha TeX, KTO K HEMY X0POLLO
OTHOCUTCS U Ha OCTaJIbHbIX, «MeNKnx». HUKorga He cymTaeT cebs BUHOBATLIM B KOHGIMKTE,
LaXKe eCcnn ABNSETCA TaKOBbIM.

3. HeynpaBnsiemblii TUN. Jlloan HepBHble, BAJble, HeMpeackalyeMble. OCHOBHas nx npobiema
- 0TCyTCTBME camoobnanaHus. NoBeaeHMe Yalle BCEro Aep3koe, HepobpoxxenaTesbHoe.
TS>Keno BOCNPUHUMAIOT KPUTUKY, HO B OTJIMYME OT PUrMAHOMO TWMa, NPeAPacnoNoXeHsl,
BUHWUTb APYrux B CBOMX COBCTBEHHbIX Npobnemax.

4. PaumoHanucT. Pacyétnue, Bcerga rotToB BCTYNUTb B KOHGAUKT. PaboTaeT 6e3
BO3PaXKEHMWI NINLLb A0 TEX NOP, MOKA HAaYaNbCTBO BAMATENbHO. KaK TOMbKO MpeanosiaranTcs
N3MEHEHMs PyKOBOLCTBA, PaLMOHANNCT NepBbIM NpeaacT ero. CTapaeTtcs
paLMoHaNN3MpPoBaTb B CBOKO MOJb3Y.

5. PurngHoin Tun. Mo 6onblIen YacTh 3TN NIIOAN - 3TOUCTbI, HE UMEIOLLIME XXENAHWUS HYA
C/lyWaTb, HA Y4UTBIBATb MHEHWE ApYyrux noaei. MNoseneHune becLiepeMoHHO, HEBOCMUTAHHO,
HeKy/bTYpHO. IMeloT npeyBennyeHHoe YyBCTBO CNPaBeaIMBOCTI, MPU 3TOM He BCeraa
PacnpoCTpaHAT ero Ha cebs.

6. CBEPXTOYHbIA TUM. ITOT TUM CTPOr KO BCEMY 1 KO BCEM. BbIrnsanT 310 Tak, 6yaTo oH
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npugupaeTcs. MoJo3puTeNIeH K OKpYXatoLwmM, Yyepecdyp becnokonHeln. NHorga
npekpawaeT 0bwWaTbCsa C APY3bSMU, TaK KaK CYMTAET, 4To ero obuaenw. Mo npnymHe 3T0ro,
nosiBNATCA 6onesHn: ronoBHble 6011, 6ecCoHHULbI. Kak 6bl TO HM 6bIN10 BHELLHE OH
HUKOrOa He NOKaXeT raMMy 3MOLNNA.

LLInpokoe ncnosib3oBaHMe B KOHDIMKTONOr UM noayynna paspabotaHHas K. Tomacom u
P. KunnamMeHoM AByXMepHas MoJenb CTPaTeruin MoBeeHNs IMYHOCTU B KOH(MIMKTHOM
B3aUMOAENCTBMMN. B OCHOBE 3TOW MoJenn NexxaT OpUeHTaLMmN y4aCTHUKOB KOH(NKTA Ha
CBOW MHTEPECHI 1 UHTEpPEeChl NPOTNBOMOIOXKHOW CTOPOHLI, KOTOPasi BKOYaeT B cebs
cnefytolime cTpaTerun nopeneHns:

1. KOMOpoOMMCC - MOXXHO OXapaKTepu3oBaTb, Kak 6anaHC MHTEPECOB KOHMPIMKTYOLLMX
CTOPOH WM KaK cTpaTernsa B3amMMHom yCcTynku. CHATUE NPOTMBOPEYMSA OCYLLECTBISETCS Ha
OCHOBE B3aWMHbIX YCTYMOK. DTOT CTWUJIb XapaKTepu3yeTCs NPUHATUEM TOYKWN 3peHNA Apyron
CTOPOHBI, HO INLLb A0 ONpefesIeHHON CcTeneHn. ECTb BEPOSATHOCTb TOrO, 4YTO Yepes
HEKOTOpOe BpeMs MOryT NOSIBUTbLCA U ANCHYHKLMOHANbHbLIE MOCIeACTBMA KOMIPOMUCCHOIO
peLLeHmns, HanpuMep Hey40BAETBOPEHHOCTb «MOJOBMHYATLIMUK pelleHnsamMmn». Kpome Toro,
KOH(MAUKT B HECKOJIbKO N3MEHEHHOWN (hOpMe MOXET BO3HUKHYTb BHOBb, TaK Kak
nopoausLias ero npobnema octanacb HepaspelleHHon. CTpaTernsa KoMnpoMmucca
CNocobCTBYET NONIOXKUTENBHOMY Pa3BUTUIO MEXINYHOCTHBIX OTHOLLEHWUN;

2. MpuHyxgeHune (bopbba, coNepHNYECTBO, KOHPPOHTALNA) - OTSINHUTENBHON
0CODEHHOCTbIO JaHHOW CTpaTermm NoBeaeHns ABASETCA CTpeMeHne 4obunTbCa CBOEro
ntobon LeHOM, OTCTOATb COBCTBEHHYIO NO3ULIMIO, 3aCTaBUTb OKPYXKaKOLWMX NMPUHATb UMEHHO
3TO BuAeHNe peweHns npobnembl. TOT, KTO NPUAEPXKMBAETCS 3TON CTPATErnn, NbiTaeTCs
3aCTaBUTb OKPY>XXaloLNX NPUHATL CBOKO TOYKY 3PEHUSA; MHEHWE OPYrux ero He MHTepecyer.
Mcnonb3yoT ntogun, obnagatowime cMabHON Bosen, 4OCTAaTOYHO BbICOKMM aBTOPUTETOM, HE
3aMHTEepecoBaHHbIE B COTPYAHMYecTBE. MoXeT ObiTb 3 (EKTMBHOM NNLLbL NPY 3aLLUTe
CBOMX UHTEPECOB OT KOH(PJIMKTHON NNYHOCTK, NPU peanbHO CyLeCTBEHHON yrpo3e. He
PEKOMEHAYETCS UCMOb30BaTh AaHHYIO CTpaTeruio noseaeHns B 6nM3KMx MMYHbIX
OTHOLUEHUSAX;

3. MpucnocobneHne (ycTynka) - OT/IMHAETCSA CTPEMSIEHNEM YATU OT KOH(INKTA, 0AHAKO
NPWYMHBI NPY 3TOM Apyrue. 3TOT CTUb NPOSABAAETCSA B OAHOCTOPOHHUX YCTYMNKax: 4eNcTByA
COBMECTHO C KeM-1b0o, YenoBek ycTynaeT ApYyroMy 1, He NblTasiCb OTCTanBaTh
cobCTBEHHbIE MHTEPEeCh!, MPUHOCUT UX B XXEPTBY paau MHTEPECOB MPOTUBOMOJI0OXKHOM
CTOPOHBI. «MpucnocobneHeu» cTapaeTcs He AOMNYCTUTb NPOSBAEHUS MPU3HAKOB KOH(JIMKTA,
npu3biBas K CONNMAAPHOCTKW. MNpKn 3TOM YacTo UrHopmpyeTcs npobnema, nexxallas B OCHOBe
KOH(IMKTa. B pe3ynbTaTe MOXET BPEMEHHO HAaCTYNUTb Nokon. OTpuuaTenbHble IMOLMK He
«BbIMJIECKNBAIOTCA», HO OHW HaKanaAMBalTCA. PaHO nan No34HO HepelleHHas npobaema u
HaKOMMBLUMECS OTpULaTesibHble IMOLMN NPUBEAYT BCe-Takh K KOHQNKTY, NoCnenCcTBUS
KOTOPOro MOryT OKa3aTbCA AUCHYHKLUNOHAIbHBIMU. 3Ta cTpaTerma MoxxeT BblTb YMeCTHa,
ecan gnd Bac Npu4MHa KOHMINKTa He Ba)KHa M MPUOPUTET 0TAAETCA MEXINYHOCTHbLIM
B3aMMOOTHOLLEHUNAM;

4. COTpyoHMYECTBO - NpeanosiaraeT COBMECTHOE peLleHmne npobaemsl, NOpoanBLLEN
KOHMAUKT. MNpKn 3TON CTpaTernm y4aCcTHUKM NPU3HAIOT NpaBo Apyr Apyra Ha cobcTBeHHoe
MHEHMWE N roTOBbl €ro NOHATb, YTO AAET UM BO3MOXXHOCTb MPOaHaAN3MpPoBaTh NPUYNHBI
pa3HOrnacuin 1 HaMTU NpPUeMaeMbIn ANa BCEX BbIXoh. TOT, KTO OnNupaeTcs Ha
COTPYOHMYECTBO, HE CTapaeTcs AobMTbCA CBOEN Lenn 3a CHeT ApYrux, a UeT peleHune



Bbinyck Ne3(65)'2022

npobnemsbl. [laHHaa cTpaTernsa CTPOUTCA HE TOJIbKO Ha 0CHoBe BanaHCa NHTEPECOoB, HO 1 Ha
NPU3HAHUN LEeHHOCTN MeXJINYHOCTHbIX OTHOLWeHM. CTpaTerns CoOTpyaHUYeCcTBa BKJIOYaeT
B cebs BCe apyrue cTtpaTerum (yxon, yCTynka, KOMNpoMucc, npotmesobopcTso). MNpu 3TOM
Apyrve cTpaTermm B CJIOXKHOM npouecce COTPyAHMYECTBa UrpatoT NOAYMHEHHYIO POJib, OHK
B 60NblLEN CTeNEeHN BbICTYMAT NCUXOJ0rMYecKMMm hakTopaMm pa3BnuTus
B3aUMOOTHOLUEHUN Mexay cybbekTamu;

5. YKNIOHEHMe (YX04) - OT/INYAEeTCH )KeNaHNEM He BBA3bIBAaTbLCA B KOHDANKT, XapaKTePHO
YKJIOHEHWE OT pa3peLleHmns KOHMOANKTa, ero urHopuposaHmne. OHa XxapakTepu3yeTCs HU3KKUM
YPOBHEM HarnpaBAeHHOCTW Ha JINYHbIE MHTEPECHI U MHTEPECHI CONEPHNKA U SBNSETCA
B3aMMHOW. ITO MO CyTWU AeNla B3aMHas yCTyMNKa. 3Ta CTpaTerns MoxeT bblTb YMeCcTHa, ecnn
CMTyaUust MOXeT pa3pelnTbecs cama cobon (3To bbiBaeT peako, HO BCe e bbiBaeT) n ecan
cenyac HeT ycnosuin ona 3peKTUBHOIO pa3peLleHns KOHMPANKTaA, HO Yepes HEKOTOpoeE
BPEMS OHU MOABATCHA. MeXMYHOCTHbIE OTHOLLEHMNA NpK BbiIbOpe AaHHOW CTpaTernn He
noABepralTCca Cepbe3HbIM n3MeHeHnsam [5, ¢.82].

B KOH(IMKTHOW CUTYyaUMmM UK B 06LWEHNN C TPYAHLIM YENOBEKOM ClielyeT NPUMEHSTb
TaKylo cTpaTeruno, kotopas B 60nbluUe CTENEHN COOTBETCTBOBANA BalUMM LiENsAM,
obcToATeNbCTBAM M AaBasla OLYLEHME KOMGOpTa.

B Hay4HOWM fiMTepaType B 3aBMCMMOCTU OT NpeameTa KOHpAnKTa, obpasa
KOH(MPINKTHOW CUTYauUUN, LEHHOCTU MEXJINYHOCTHbLIX OTHOLIEHU Y UHONBUAYAJIbHO-
NCUXoNornyecknx ocobeHHocTen CybbekToB KOH(MIMKTHOMO B3aumMoaencteus H. B.
[PULLNHONM BbILENA0TCA cnegytowme mogenn nosegeHns TM4HOCTU B KOH(PIMKTHON
cuTyauun:

1. lecTpyKTMBHasA MoAenb NOBEAEHNS - XapaKTepnU3yeTCs NOCTOAHHbIM CTPEMJIEHNEM K
060CTPEHNIO KOHDANKTA, HEraTUBHOM OLLEHKOW JINYHOCTU NapTHeEpPa, APKO BbIPa>KeHHbIM
CTPEMNEHNEM YHN3NTL M 06naeTb NPOTUBHMKA. B X04€e KOH(MIMKTHOr0 B3auMoAencTBus
nposBAseT NOA03PUTENLHOCTbL U HELOBEPME K COMEPHUMKY, rpybo HapyLllaeT 3TUKy obuieHuns
1 NoBeAEeHUs B COLUNYME;

2. KOHCTPYKTMBHasA Mogenb NoBeLEeHNS - XapaKTepusyeTcsa CTpeEMJIEHNEM YNaanTb
KOH(JINKT, HaLeNeHa Ha Nouck Hambonee oNTUMasibHOMO NPUEMIEMOrO PELUEHUS.
KOH(IMKTYIOWMIA OTANYAETCS BbICOKOW BbIAEPXKKOW 1 CaMoobnagaHuneM,
fobpoxxenaTtenbHbIM OTHOLIEHNEM K CONEPHUKY, NTaKOHUYHOCTbIO N HEMHOMOC/IOBHOCTLIO B
obweHunu;

3. KoHthopMuncTCKas Moaenb NoBeAEeHNS - XapakTepn3yeTcs NacCUBHOCTLIO
KOH(JINKTYIOLLEro, CKNOHHOCTW K YCTYMNKaM, NPUHATMEM TOYKUN 3pEHMSA conepHuKa. Mpu
3TOM KOH(JINKTYIOLWMIA HENOCNegoBaTEe/IeH B OLLEHKaX, CYXXAEHUsAX, noBegeHnn, obnagaer
BbICOKMM CTPEMIEHNEM YTU OT NPOBOLIMPYIOLWMX, OCTPbIX BOMPOCOB [3, €. 27].

Takum 0bpa3om, NpoaHaM3NPOBaB CTPATErnn NOBEAEHNS MYHOCTU B CUTYaLNAX
KOH(IMKTHOrO B3aMOAENCTBINS MOXHO CLleNaTh BbIBOA O TOM, YTO HM OOHa 13
NpMBEAEHHbIX CTPaTernii NoBeeHNs B KOHPINKTE He SBNSAETCA e AMHCTBEHHO BEPHOMN U
Hanbonee oNTMMaNbHOW NS NPUMEHEHUS. B 3aBUCMMOCTN OT UHTEPECOB KOHMINKTYIOLLMX,
MEXJIMYHOCTHbIX OTHOLLEHWIA MEXAY HUMUW KaXK4ast U3 CTpaTerni MoXxeT bbiTb
1CMOJIb30BaHa B CMTYaLMAX KOH(IMKTHOrO B3auMmoaencTens. ns bonee ycnewHoro
pa3peLLeHns CUTyaunin KOHWIMKTHOrO B3auMo4encTBMA HeobXxoAMMO 3HaTb BCe CTpaTeruu
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noeeneHnd JM4YHOCTHU, YMETb NMPUMEHATb N UCMNOJIb30BaTb X B 3aBUCUMOCTU OT Ha3Ha4dYeHU4.
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