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B HacTosee BpeMs BECb MUP CTaJIKMBAETCS C CEPbE3HbIMU BbI30BaMy B
Pa3/INyHbIX Chepax YesIOBEYECKO XU3HU, N 06pa30BaHNE HE SBNSETCS
ncknyeHnem. C KaxabiM JHEM 0N CTAHOBSTCSA CBUAETENSMU BCe O0/bLLIErO
MPOHUKHOBEHMS COLIMATbHbIX CEPBUCOB B y4EBHBIV NMPOLIECC, YTO B NMEPBYI0 04EPEAb
BbIHYXAAET CaMUX CTYAEHTOB, CTPEMSLUNXCS ONTUMU3NPOBATL MPOLIECC MOYYEHUS
HOBbIX 3HaHUI, KOTOPbLIE MOIYT OKa3aTbCS 1104 PyKOoV B 1060/ MOMEHT.
PaccmaTpuBas BOnpoc o MNpOHUKHOBEHMMN 3TUX CEPBUCOB B C(HEPY MHOSA3bIYHOMO
06pa30BaHmns, HEOOXOAMMO KOHCTATUPOBATb MPOTMBOPEYNE MEXAY OCTPOM
HeobXoAMMOCTbIO PeLLEHNS BOMPOCa NMPakTUYECKOro BHEAPEHNS COLMATbHbIX
CEepBUCOB B MHOS3bIYHYIO 00Pa30BaTE/bHYO CPEAY U UX HU3KOU pa3paboTaHHOCTbIO
B Hay4YHOU INTEPaType, YTO TakKXKe CBA3aHO C UX MOCTOSHHBIM Pa3BUTHUEM. IMEHHO
MO3TOMY LI€/IbI0 AaHHOW CTaTby SBASETCS U3yHeHue npobaembl NCroib30BaHNs
coumanbHbix cepBucos Beb 2.0 B npoLiecce hopMupoBaHNS MEXKKYIbTYPHOM
KOMMYHUKaTUBHOW KOMMETEHLMNN.

KOMMYHUKaTUBHasi KOMMNETEHLMNSA, COLUNabHbIA cepBUC, 0by4YeHne NHOCTPaHHOMY
A3bIKY, Y4€bHbIV rpouecc, Moaeslb

Currently, the whole world is facing serious challenges in various areas of human
life, and education is no exception. Every day, people are witnessing an increasing
penetration of social services into the educational process, which, first of all, forces
the students themselves, who seek to optimize the process of obtaining new
knowledge that may be at hand at any time. Considering the issue of the
penetration of these services into the sphere of foreign language education, it is
necessary to state the contradiction between the urgent need to address the issue
of practical implementation of social services in a foreign language educational
environment and their low development in the scientific literature, which is also
associated with their constant development. That is why the purpose of this article
is to study the problem of using Web 2.0 social services in the process of forming
intercultural communicative competence.

communicative competence, social service, foreign language teaching, educational
process, model

Oby4yeHune KyNbType Ha ypoKaxX MHOCTPaAHHbIX A3bIKOB npuobpeTtaeT
HOBOE 3HayeHune B CBA3N C rnobanmsaunen n c 6onee WMPOKUM
NOJIb30BaHMEM COLMaAJIbHbIX CEPBMCOB BO MHOIMX Chepax YesoBeyeckom
neatenbHocTn. ObyvyeHne NHOCTPAHHOMY A3bIKY B HbIHELLIHUX YCI0BUAX
L00J1KHO obecrneynBaTbh BXOXKAEHME B HYXKYI0 KYNbTYPY, @ TakXe noMoraTb
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N3y4aTb COOCTBEHHYIO KYJIbTYPY.

CnepoBaTenbHO, 0653aTeNbHbIM KOMMOHEHTOM NPOMECCUOHaIbHON
NOArOTOBKN CTYAEHTOB, N3YYalOLWMX MHOCTPAHHbIE A3bIKW, SBASAETCS
hopMmpoBaHmMe y obyvaeMblix MEXKYJSIbTYPHON KOMMNeTeHuuun. [laHHoe
SBJIEHME NCMNOJIb3YETCA C Lieblo B3aMMHON KOMMYHUKaLWUN NpeacTaBuTenemn
pa3HbIX KYJbTYpP, TaK Kak roBOPSALWLNA OOJKEH YMETb KOPPEKTUPOBATL CBOE
pe4vyeBoe rnoBefeHmne C y4eToM NHOW KYJIbTYPHOW 0OLWHOCTN, B KOTOPOW
(OYHKUMOHNPYET cobeceiHUK. ITO MOXKET ObITb AOCTUFHYTO C MOMOLLbIO
coumanbHbIX cepeucos Beb 2.0, koTopble MoryT obecneymBaloT 4OCTYN K
pa3nun4yHeiM 610raM, nogkactam u BugeoMaTepuanam, UMeLmnX KyabTypPHbIN
KOMMOHEHT, @ Takxe bnarogaps cBoen AUHAMUYHOCTM N MOBUNBLHOCTH
nosy4yeHns n obMeHa nHdopMaunen. 3T coumasibHble CEPBUCHI MO3BONSIOT
pefakTUpoBaTh M pa3MeLlaTb UHOpMaLuio ntoboro Buaa (TekCT,

1
BMOeoMaTepumansl, ayum0MaTepmanbl)!.

B MeXKy/IbTYPHON KOMMYHUKaLn 60MbLUIYIO pOSib UrpaeT

CMTYaTUBHOCTb Npun oTbope MaTepmnana n ero opraHmsauns. IMeHHo 3TomMy u
2
CrMoCcoBCTBYIOT pa3Hble coumanbHble cepBuckl Beb 2.02.

CyTb 0bpa3oBaHMUA 3aK04aETCA B NpoLecce No3HaHMA. A3bIK 1
KYNbTYypa, a TakXXe X B3auMMoOencTeme 34ecb ABAAITCA 0bbekTamu
nccnenoBaHus. bnarogaps N3yyYeHUto A3bIKOB U KYbTYP B COBOKYMHOCTH,
NoJly4eHMo 00y4aLWMMNCA IMHIBOCTPAHOBEAYECKON H(OpMaL MK ons
NOJSIHOLEHHOr O 00LWEeHNS, NOJly4EeHNE NMN HAaBbIKOB CAMOCTOSATENbHOMO
noncka NMHGOPMaLMKM C MOMOLLbIO NIEKCUKN, HeBepbabHbIX CpeacTs obLieHns,
(hopM peyeBOro sTuKeTa, obyyatoumecs yceanBatoT He TOJIbKO HOBbIe CJ10Ba,
hopMbl 0BLLLEHNS, HO U HOBYIO CUCTEMY MOHATUNA.

B HacTosLee BpeMsa BoNbLLIOE BHUMaHNE yOeNnsaeTCcs NOHATULO
NHOpPMaLOHHO-0bpa3oBaTeNbHON Cpenbl, No4 KOTOPOWM NOHUMAETCA
COBOKYMHOCTb 0bpa3oBaTesibHbIX OpraHmn3aumim, Haxo4AaWmnXcs B MOCTOAHHOM
NHOPMaLIMOHHOM 0OMeHe, KOTOPLIN OCYLLECTBASETCA NOCPEACTBOM
creunanbHbIX MPOrpaMMHbIX MPOAYKTOB. A BUPTyasibHOE U3yvyeHne A3blka
CrnocobCTBYyeT TBOPYECKOMY UCCNEeA0BaHNIO Ye/l0BEKOM cebsi B KavecTBe
cB0604HON NINYHOCTK, NOJyYaloLWEN HOBYIO MH(POPMaLILIO, @ ClIe0BaTENbHO U
HOBYIO CTeneHb cBoboabl.

C TOYKM 3peHUs U3Y4YEHNS KYJSIbTYPbl HA 3aHATUAX MO MHOCTPAHHOMY
A3blKY NpeacTaBndeTcs uenecoobpasHbiM NCMOJIb30BaHNE TaKUX coUManbHbIX
cepsucos Beb 2.0 kak 610run, noakacTbl 1 BUAeo XoCcTUHr «YouTube»,
KOTOpbIE MO3BONSAT B PEXNME peasbHOr0 BPEMEHN N3y4aTb NPe3eHTaLuIo
MHOSA3bIYHOW KY/bTYpPbl U HAUMOHANIbHO-KY/IbTYPHOro obpasa mupa,
MEeHTa/InTeTa 1 TPaauunn HocnTenen a3blika. Kpome T0oro, npoLecc n3yyeHus
KYNbTYPbl HA YPOKaX NHOCTPAHHOIO A3blKa C MOMOLLLIO TaKUX COLMANbHbIX
cepBucos Beb 2.0 ctaHoBUTCA Boslee KpaCOYHbIM U BNEYaTASIOW MM
6narogapsa npenocTaBnIeMOMY KOHTEHTY, NOAKPENJEHHOMY OTHOLIEHNEM
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HOCMTENA A3blKa K CBOEWN KynbType. PaccMoTpuM noapobHee ocobeHHOCTH
NCNONb30BaHNA TaKUX coumanbHbiXx cepsnco Beb 2.0 kak 6s0or, nogkacTt u
«YouTube» B npouecce opMMPOBaHNA MEXKYIbTYPHON KOMMOETEHLUMN.

Bror moxeT ObITb NCMOJIb30BaH OJ1 OpraHn3aunm BHeayanTOPHOM
paboTbl B rpynne. B cobcTBeHHOM 6510re N1t0060N y4aCTHUK NMeeT
BO3MO)>XHOCTb MNOAENNTbLCSA CBOEN TOYKOM 3PEHUS, YCAbIWaTb MHEHUS
OMNMOHEHTOB N HAYYUTLCHA NPUHUMATb KYJIbTYPHOE pa3Hoobpasme Kak HOpMy
COBPEMEHHOI0 MOJIMKYNbTYPHOr0 MMpa.

TepMUH «NOAKACTUHI» 03HAYaeT «Cnocob pacnpocTpaHEeHNS 3BYKOBOW

3
nnn BMageonHbopMaLmn B V|HTepHeTe>>!. MogKacTbl BbICTYNAOT N Kak
CPEeACTBO ANS PAa3BUTUA YMEHUN N KaK MHCTPYMEHT hOPMNPOBAHNS
MEXKYJIbTYPHOWN KOMMNETEHLNN.

You Tube BbICTyNaeT B Ka4eCTBe CepBuCa, NPeaoCTaBAOLWEro ycayru
BMOEOXOCTUHIa. Ha JaHHOM cepBuce NpeayCMoTPeEHa BO3MOXKHOCTb
nobaBneHns, NpoCMaTpPMBaHNA, KOMMEHTUPOBAHNSA BUAEOMATEPMNaIOB.
PaccMoOTpuM, Kak MMeHHO paboTa ¢ coumanbHbiM cepeucom YouTube, MoxeT
OKa3aTb BAMSHNE Ha (HOPMUMPOBAHNE MEXKYIbTYPHON KOMMETEHLINN Y
obyyatowwmxcs. Hanbonbliee BANAHME BUAEO3aNNCK OKa3bIBAKOT Ha
CTpaHoBe4YeCcKMe npencTaBieHuns.

Oby4eHune KyNbType Ha 3aHATUAX N0 MHOCTPAHHOMY A3bIKY CpeacTBaMu
coumanbHbix cepsucos Beb 2.0 npegnonaraet obMeH nHgpopmaLnm, B OCHOBE
KOTOPOro /IeXXnT obyvyeHune B hopme, onpenensieMon B COOTBETCTBUN C
ONaaKTU4eckumn uensamu. NpenogasaTento B 3TOM npoLecce 0TBOAUTCS POJib
4yesioBeKa, KOTOPbIN YCTaHABANBAET OPUEHTUPLI CTyAeHTaM, obecneymBaeT
LOCTYN K HeobxognmblM pecypcam obyveHus. MeToaamm obyyeHuns
npenofaBaTesieM CTYAEeHTOB B IHTepHeT-cpene ABNATCA: YCTHbIE
NHCTPYKLKUK No paboTe ¢ coumanbHbIMK CNyxbaMu, TEKCTOBbIE NHCTPYKLNM

4
CO CKPMHLLOTaMK 3KpaHa 1 oby4yaroLwmin BUAEOPOSNK C I'IOFICHeHI/IFIMI/I!.
CTyAeHTbl OTMEYatoT KJIKYEBbLIE aCMEKTbl aHAIN3NUPYEMON TEMbI, PUKCUPYIOT
OCHOBHbIE MOHATMA 1 ULLYT Heobxoanmoe coaepxaHue, CBA3aHHOe C
KYJIbTYPOWN MHOS3bIYHOM CTPaHbl U 0OLLEHNEM C HOCUTENSMN A3bIKA.

Ons CTPYKTYPUPOBaHNA MaTepmana CTyAEeHTbl UCNOJb3YIOT colnanbHble
cepsucel Beb 2.0 ons susyannsaunm 3HaHMM, NOCTPOEHNS
MacWwTabupoBaHHbIX MEHTAJIbHbLIX KapT 1 NpeaCcTaBAEeHNs UX Ha 3aHATUSAX MO
MHOCTPaHHOMY $A3blKY. C MOMOLLLIO TaKNX KapT OHU CO34at0T ONpeneneHHyto
Nepapxumio TeEM Kypca uU CTPYKTYPUPYIOT y4ebHY0 NHOopMaLINIO, KaCatoLLLyOCS
KYJIbTYPHbIX aCNEKTOB MHOCTPAHHOIO A3blKa.

Kpome Toro, npenofaBaTeslb MOXET NPeaoXnTb CTYAeHTaM BbINOJHNUTb
3aflaHnA (NPOEKTbI) N0 onpeneneHHon Teme.

Mpe3eHTaunsa MUHU-TEM NO KYNbTYPOJIOrN4eCKUM acnekTam
MHOCTPAHHOI0 A3blKa U UX FPYNnoBoe 00Cy)XAeHNe Ha 3aHATUSAX MO
MHOCTPaHHOMY £A3blKY SBJSETCSA Ba)KHOW YaCTbiO peanm3aunm npouecca
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0by4YeHMa MHOCTPaHHOMY S3blKy CpeaCcTBaMu coumanbHblX cepeucos Beb 2.0.
[NpenofaBaTesib yCTaHABAMBAET BPEMEHHYIO MPOAO/IKMUTESIbHOCTb
BbICTYMJIEHWNSA, MOTUBMPYSA CTYOEHTOB K pa3paboTke CKaToro, Y4eTKOro un
NpoAYMaHHOro naaHa nyeanyHoro BbICTYMEHUS, OPUEHTUPYET CTYLEHTOB Ha
noAa4vy AOKJAA0B C UCMOJIb30BaHMEM MepefoBbiX CPeacTB M NpuemMoB
(obcyxgeHune, gebaTbl, Nnpe3eHTauns MybTUMEANNHBIX MaTEPUAIoB 1 Ap.),
onpenenseTr KpUTepun OLEHKN LO0KIaL0B CTYLEHTOB. DTO Wb OAUNH U3
NpUMepPoB BHeAPEHUS coLmnanbHbIX cepmcoB Beb 2.0 B npouecc oby4eHns
KYJIbTYpe Ha YPOKaX NHOCTPAHHOI0 A3blka, O4HAKO CNEKTP BO3MOXHOCTEN
05 y4NTeNss HOCTPaHHOr O f3blka OrpoMeH bnarogapsa npeMMmyLLecTsam
5

LaHHbIX COLMabHbIX CEPBUCOB 1N ee NOCTOAHHOMY pa3B|/|Tvuo!.

Ha ocHOBe npoBefeHHOro ncciefoBaHns MOXKHO CMPOEKTUPOBaTb
MOEsb UCMOJIb30BaHUA coumanbHblX cepBucos Beb 2.0 ona obyyeHuns
KYyJibType Ha YpOoKax MHOCTPaHHOro fA3blka, NpeacTaB/ieHHY0 Ha pUCyHKe 1.

PucyHok 1 - Mogenb ncnosib3oBaHUsA coumanbHbiX cepsncos Beb 2.0 onsd
N3Yy4eHNA KyNbTYpPbl HA YPOKaX NHOCTPAHHOI O A3bIKa.

Takum 06pa3oM, MOXXHO CAenaTb BbIBOA, YTO C NO3MLNKN NpenogaBaHns
MHOCTPAHHOrO A3blka U CUCTEeMbl 0bpa3oBaHNSA B LIeJIOM CcouMalibHble CEPBUCHI
Beb 2.0 BbICTYNalOT B Ka4eCTBE MHHOBALMOHHOIO Noaxoaa K hopMnpoBaHuio
npouecca obpa3oBaHUA Ha COBPeMeHHOM 3Tane. OCHOBHOE NPenMMyLecTBO
coumanbHbIX cepBucos Beb 2.0 no cpaBHeHUIO C ApYyrumMmm MeToLaMu
0by4eHMa COCTOUT B BO3MOXKHOCTW NPMBJEYb CTYAEHTa HE TOIbKO B Ka4yecTBe
noTpebuTens KOHTEHTa, HO U B KayecTBe co3gaTtens. CyTb coUManbHbIX
cepBuncoB Beb 2.0 cOCTOMT B BO3MOXXHOCTU cAenaTb U3 CTYLEHTA LLEHTP
negarormyeckoro npowuecca. 3To crnocobCTByeT NOBbLILLEHNIO NX aKTUBHOCTU B
y4ebHOM npouecce, B TOM YUCe B CO34aHUN y4ebHOoM NHopMaLnm 1
COTPYyOHMYeCcTBe 1 0OMeHe OMbITOM MeXAy ero y4acTHMKaMu. HemanoBa)kHoe
3HaYeHune coumanbHble cepsuchl Beb 2.0 3aHMMatoT B y4ebHOM npoLecce B
KayecTBe obpa3oBaTesibHbIX CPEACTB, MO3BOASAIOLWMNX aKTUBN3MPOBATb
npouecc 0by4yeHns NHOCTPAHHOMY A3bIKY.
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